
FOR PATIENTS

Step-by-Step: How to Write Online Reviews

1. Open your browser (such as Safari, 
Chrome, Firefox) and go to google.com.

2. Type in the provider’s name (e.g., “John 
Smith MD”) and search.

3. Look below the provider’s name and 
photo in the search results.

4. If on mobile, click the “Reviews” tab. 
Scroll down and under “Rate and 
Reviews on Google,” choose a star 
rating (from 1 star to 5, where 5 stars is 
the best rating). 
OR 
If on a desktop or laptop, scroll down 
until you see “Reviews.” Click the 
“Write a review” button.

5. You’ll be prompted to log in to your 
Google account (what you use for 
Gmail, YouTube, or any other Google 
service). If you don’t already have a 
Google account, click “Create  
account” and follow the prompts.

6. You should then be redirected to the 
review page. If not, follow the steps 
above once more.

7. Add your review (a few sentences about 
your experience as a patient of the 
provider) and click “Post.”

8. Your review is now public for others 
to see.

1. Open your browser (such as 
Safari, Chrome, Firefox) and go to 
healthgrades.com.

2. Type in the provider’s name (e.g., “John 
Smith”) and select the correct result.

3. The provider’s profile will load. Click 
“Leave a Review” under the doctor’s 
name and bio.

4. Follow the prompts to enter star ratings 
and write a comment.

5. Enter information. Email is not 
displayed, but required. Display Name, 
City, and Phone are optional.

6. Click “Submit survey for review” button.

7. Your review will be public for others 
to see.

1. Open your browser (such as Safari, 
Chrome, Firefox) and go to vitals.com.

2. Type in the provider’s name and 
location (e.g., “John Smith” and 
“Englewood, NJ”) and search.

3. Below the provider’s name click 
“View profile.”

4. Click the “WRITE A REVIEW” button.

5. Leave a star rating, write a comment, 
and give your comment a title.

6. Click “SUBMIT.”

7. Your anonymous review is now public 
for others to see.


